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Background: The recent Covid-19 pandemic has  
demonstrated the need for alternatives to face-to-face 
physical therapy services. Virtual physical therapy  
services and online rehabilitation programs are becoming 
more popular throughout the United States. Little research 
has been conducted to establish the effectiveness of these 
online programs.  
 
Purpose: The purpose of this study is to investigate if an 
online interactive rehabilitation program improves patient 
pain and return to function for subjects experiencing low 
back pain. In addition, to investigate the outcomes of an 
online interactive rehabilitation program compared to tra-
ditional physical therapy. 
 
Study Design: Case Report. 
 
Methods: This is a non-randomized clinical study of sub-
jects that engaged in the RecoveryOne web and app-based 
program for recovery from low back pain compared to tra-
ditional care in the literature. Each participant was asked 
to complete a visual analog pain scale and an Oswestry 
Disability Index (ODI).  
 
Results: The 40 subjects who completed a VAS at 4 weeks 
demonstrated a mean decrease of 1.275 on the visual ana-
log scale with a p of .000. The 25 subjects who completed 
an ODI at 4 weeks had a mean decrease of 3 with a p of 
.023.  The 24 subjects who completed a VAS at 8 weeks 
demonstrated a mean decrease in VAS of 2 from the begin-
ning of treatment with a p of .000 
 

Discussion/Conclusion: Online rehabilitations program 
may be a viable alternative to face-to-face physical therapy 
in reducing pain and improving function in patients with 
non-surgical low back pain. Patients who have been dia-
gnosed with low back pain saw a decrease in pain and in-
crease in function after 4 weeks and an overall decrease in 
pain at 8 weeks utilizing an online interactive rehabilitation 
program that was statistically significant. An online inter-
active rehabilitation program may be an alternative to tradi-
tional physical therapy.  
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